
Ad hoc alerts
STEP 1: Log into Navigate using your CUNY login credentials
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Ad hoc alerts
STEP 2: Go to your list of students and click on the student



Ad hoc alerts
STEP 3: Click on "issue alert"



Ad hoc alerts
STEP 4: select the alert reason from the pull down menu options



Ad hoc alerts
STEP 5: Make sure to include comments



Ad hoc alerts
What happens after an ad hoc alert is created?

The appropriate department will be notified to address the 
alert. Once the case is updated, an auto-generated email will 
be sent to the user who opened the case.
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